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 Session #219: Automated Web-Based Evaluation: 
Levels One to Five and Beyond 

Desired Knowledge or Experience: Working knowledge of and experience with basic 
evaluation concepts 

Objectives: By the end of this session, you’ll know how to: 

• Frame the evaluation effort.  
• Use the computer infrastructure to analyze evaluation data.  
• Report and sell results. 

Your Instructors: Deborah is President of DLS Group, Inc., an international performance 
consulting firm. Deborah has received 17 professional awards of excellence for her work 
in performance improvement, technology-based training, and electronic performance 
support systems. A frequent conference presenter and member of ASTD, Deborah has 
delivered over 35 presentations at professional conferences. Her published works on 
performance improvement, evaluation, and electronic performance support systems 
have appeared in Performance Improvement and CBT Directions; she has also written 
chapters on electronic performance support systems and development methodologies 
that will appear in the text, Performance Improvement Interventions, to be published by 
the International Society for Performance Improvement 

Steven W. Villachica is a Senior Instructional Designer for DLS Group, Inc., where he 
specializes in creating award-winning performance support systems for business and 
industry. He has worked on PSS- and EPSS-related projects in the securities, 
transportation, high-tech, and banking industries for the last eight years. He has also 
created CBT, multimedia, print-based training, and instructor-led training.  Steve has 
delivered over 25 presentations at professional conferences. He has published articles 
and book chapters on performance improvement, evaluation, and electronic 
performance support systems that have appeared in Performance Improvement, CBT 
Directions, and the text, Performance Improvement Interventions, to be published by the 
International Society for Performance Improvement. Steve is also a member of ASTD. 

Contact Info: 

Deborah Stone 
CEO/President, DLS Group, Inc. 
2774 E 2nd Ave. 
Denver, Co 80206 
Phone: 303-333-4513 
Email: dstone@dls.com 

Steve Villachica, Ph.D. 
Chief Learning Officer, DLS Group, Inc. 
2774 E 2nd Ave. 
Denver, Co 80206 
Phone: 303-333-4513 
Email: svillachica@dls.com 
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